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What are the 
Social 
Determinants 
of Health?

The Centers of Disease Control 
(CDC) defines SDoH:

“the conditions in the places where people live, 

learn, work, and play that affect a wide range of 

health risks and outcomes….

……affected by power and wealth 

distribution, and the availability of global, national, 

and local resources.”

These determinants elucidate the unfair and 
avoidable differences in health status and are 

considered “mostly” responsible for health 
inequities. (CDC, n.d.).

HEDIS Measure 2021: 

Heart Disease:
• Statin Therapy for Patients With Cardiovascular
Disease—Received Statin Therapy—Total
• Patients with cardiovascular disease—
received statin therapy—statin adherence—80%--Total



SDoH Wheel

The SDOH Wheel shows 10 domains, 
each representing a factor that can 
influence health: 
financial resource strain, 
transportation needs, 
alcohol use, 
depression, 
intimate partner violence, 
social connections, 
physical activity, 
tobacco use, 
Stress,
and food insecurity.

(Nitkin, 2019, para 3)



How do SDoH issues impact our patients?

Essentially, whenever the cost(s) of health care compete with the cost(s) of basic food, housing, other 
essential needs.

• Money

• Fear

• DISTRUST 

• Health Literacy*

• Inability to access (transportation, ability/disability differences, food deserts)

• Cultural normative challenges (who’s actually in charge?)*

• **Inability to access advanced therapies due living environment, SUD*, behavior health instability, 
hygiene concerns (CABG, ICD/CRT implant, LVAD, home inotropes, etc.)



Patient 
satisfaction: 

everyone’s favorite HCAHPS 
measure

“Patients who are satisfied 
with their physicians are more  
likely to adhere to their 
medications, which will 
ultimately lead to greater 
disease clearance and lower 
healthcare costs. In order to 
increase patient satisfaction, it 
is beneficial to optimize the 
doctor–patient relationship. 
Improving aspects of 
communication can 
dramatically strengthen this 
relationship.” 

(Dubina, O’Neill & Feldman, 2009)



Patient 
Satisfaction 
Responses:
the top 5 
complaints:

(Bayer, S., et al., 2021) 



Mehrabarian’s
7-38-55 
Communication 
Model:

• 7% of message pertaining to 
feelings and attitudes is in the 
words that are spoken

• 38% of message pertaining to 
feelings and attitudes is 
paralinguistic (the way that the 
words are said)

• 55% of message pertaining to 
feelings and attitudes is in facial 
expressions and body language

(World of Work Project, 2018-2021)



What happens next 
after SDoH concerns 
are identified?

❖Aunt Bertha 



Can’t Vs. Won’t– assist them according to ability 
and bandwidth/staffing

• Refer them for direct assistance.*
• If it is not available, consider how to modify your practice 

to fund staff for resource and health system navigation
• Advocate for Health System Foundation/Charity Funds---

Help with fundraising
• PROVIDERS ARE INFLUENCIAL!!!!

Refer them for direct assistance.*
If it is 



How can I make a positive 
impact on a patient with 
significant SDoH barriers?

• Learn about co-pay cards/30 day free eligibility

• Develop resource list for medications 
(Walmart’s $4 list, Good Rx, PANF (Prescription 
Assistance Network Foundation)

• Be prepared to offer prescription alternatives 
to achieve GDMT  

Ex: Rx for BiDil ($343) vs Isosorb Dinitrate 
($30-$37) AND Hydralazine ($4)

• Know the Pharmaceutical Prescription 
assistance programs of the most common 
medications you prescribe and what basic 
eligibility is ** (Novartis/Entresto, AZ & 
ME/Brillinta/Farxiga, Bristol-Myers 
Squibb/Eliquis,  Janssen/Uptravi & Opsumit)



Interest in 
follow-up?

Get to know 
the area 
where you 
are providing 
services!!

Check out: 

• USDA’s Economic Research Service/formerly 
“Food Desert locator”: 
https://www.ers.usda.gov/data-products/food-
access-research-atlas/

• Findhelp.org           Community resources

• Health Literacy Tools: 
https://www.ahrq.gov/health-
literacy/research/tools/index.html has Rapid 
Estimate of Adult Literacy in Medicine—Short 
Form (REALM-SF)

• Get to know your system’s Social Work Services

• Advocate for your system or practice to invest in 
these services

• Check out some of the recommended articles

https://www.ers.usda.gov/data-products/food-access-research-atlas/
https://www.ahrq.gov/health-literacy/research/tools/index.html


Interested in connection/collaboration?
Let’s talk SDoH! Please contact if you would like to network or just chat 

about the work.

Jennifer Bayne, MSW, LICSW, CCS-MCS

jabayne@multicare.org

(253)301-5381

mailto:jabayne@multicare.org
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